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IHoJi0:xkeHue
00 OO1IECTBEHHOM COBETE 110 HE3aBUCUMOM OLIEHKE KaYeCTBa yCIIyT
I'BY «KIICOH «Mpbi3a» IIpuokckoro paiiona r. Huxuero HoBropoga»

1. O01mume mo10KeHus

1.1. Hacrosiiee mnonoxeHUe ONpeaensieT OCHOBHbIE 3aJayu, IIpaBa,
nopsanok  QgopmupoBanuss u gestenbHocTH  OOIECTBEHHOTO  COBETAa IO
He3aBucumon oneHke kadectsa ycnyr ['BY «KIHCOH «Mseiza» IIpunokckoro
paitona r. Hmwkraero HoBropona» (manee — OOIIECTBEHHBIN COBET YUPEIKICHUS).

1.2.  OOIIEeCTBEHHbIH  COBET  YUPEKIEHUS  SIBJIAECTCA  MOCTOSIHHO
nercreyronuM oprasom npu I'BY «KIICOH «Msi3a» IIpuokckoro paiioHa T.
Hwxuero Hosropoga» (nanee — yupexiieHue).

1.3. OcHOBHBIMH HeNIMH  JieATelnbHOCTH  OOIEeCTBEHHOr0  COBETa
YUPEKACHUS SBISIOTCS:

- IPOBEICHHE HE3aBUCUMOM OLIEHKM Ka4eCTBAa IPENOCTaBISAEMBIX
YUPEKICHUEM COLUATIBHBIX YCIIYT;

- MOBBILIEHUE OTKPBITOCTU W JOCTYIMHOCTH MH(OpMAUU O AESATENbHOCTU
YUPEKICHHS U IPEAOCTABISAEMBIX COLIMANBHBIX YCIYTrax;

- MOBBIIICHUE Ka4eCTBa pa0OThl YUPEKACHUS U MPETOCTABISIEMBIX YCIIYT.

1.4. OOmecTBeHHbIH COBET YUYPEXKIEHUS B CBOEH  JEATEIbHOCTH
pykoBoactByercsi Koncrutynumen Poccuiickot @enepanuu, HOPMATUBHBIMU
npaBoBeIMM akTamu Poccuiickoii ®Penepaunu u  Hwuxeropoackoit obiactw,
pUKa3aMyd MUHUCTEPCTBA COIMANbHOW monuTuku Hripkeroponckoi oGiactu, a
TaKXe HacToAuM llonoxeHnuem.



2. OcHoBHbIe 321244 ¥ GyHKIUH OOLIECTBEHHOI'0 COBETA YUPEKACHUA

2.1. OcHoBHbiMH 3amadyaMu  OOIIECTBEHHOT'O  COBETA  YUPESKIACHUS
SIBIISIFOTCSL

- MOJATOTOBKA MaTEpHaJIOB MO BOIPOCAM MPOBEICHUS HE3aBUCHUMOM OIIEHKH
Ka4yeCTBa MPEAOCTABIISIEMBIX YUPEKICHUEM COIMATIBHBIX YCITYT;

- BBIABJIEHUE, 0000IIEeHHe U aHajau3 OOIIECTBEHHOIO0 MHEHHS O KavyeCTBE
MPEAOCTABISIEMbIX YUPEKIECHUEM COLIMAIBHBIX YCIYT;

- MOATOTOBKA MPEJJI0KEHUN MO TOBBIIMICHUIO KadyecTBa MPEJI0CTaBICHUS
YUPEKIECHUEM COLUAIBHBIX YCIIYT;

- y4acTue B pa3palbOTKe IIJIAaHOB MEPOMNPHATHN MO YJIYUIICHHUIO KadyecTBa
MIPEIOCTABISAEMbBIX YUPEKICHUEM COLIMATBHBIX YCIIYT.

2.2. OcHoBHbiMH (yHKIUSIMA OOIIECTBEHHOTO COBETAa YUYPEKICHHUS
SIBIISIFOTCS:

- U3y4YCHUE PEUTHHTA YUPEKICHUS HA caiiTe www.bus.gov.ru;

- UW3y4YEHHE TMOKa3aTelie, XapaKTepu3ylInX padoTy yupexkIeHus, B
COOTBETCTBHM C NEPEUYHEM IOKazaTeael JJisl MPOBEACHUS HE3aBUCHUMOU OLICHKU
KauecTBa MPEAOCTABISAEMBIX YUPEKICHUIMH COIIUATBLHOTO 00CITYKUBaHUS YCIIYT;

- OpraHuM3anusi W TMPOBEACHUE OINPOCOB (AHKETUPOBAHMS) IOJIydaTeaen
COIMAJIBHBIX YCIIYT (3aKOHHBIX MPEICTaBUTENIEH U UHBIX TPaXK/IaH);

- U3YYEHUE CTATUCTUYECKUX MAaTEpUaJIOB, MATEPUATIOB CPEICTB MAaCCOBOMU
uH(popMaIuu, OOIIECTBEHHOT0O MHEHHUS O KadecTBe pPAaOOThI YUpPEXKIACHHUS U
MPEAOCTABISIEMbIX YUPEKIECHUEM COLIMATBHBIX YCIYT;

- CUCTEMAaTU3allMs BBISIBICHHBIX B JEATEIBHOCTU YUPEKIACHUS TPoOIIeM;

- COIIOCTABJIEHUE HOPMATHUBHO YCTAHOBJICHHBIX 3HAYCHUH MCCIETyEMbIX
napaMeTpoB JACATEILHOCTH YUPEXKISHHUS C BBIIBICHHBIMH MpoOJIeMaMH U
0KUJJAHUSIMU TOJTy4YaTesIel COIMalbHbIX YCIYT;

- pa3paboTKa TPEIOKEHUN MO TOBBIMICHUIO KAdeCcTBa MPEJOCTABICHHUS
YUPEKJICHUEM COIUATBHBIX YCIYT.

- oopmiieHHe pe3yJbTaTOB MPOBEACHUS HE3aBUCUMOM OIIEHKH KauecTBa
pabOThI YUPEXKACHUS U IPEAOCTABISEMbIX YUPEKICHUEM COLIMAIBHBIX YCIIYT;

- TIpeJCTaBliecHHe MH(POPMAIMKU U PEe3yJIbTaTOB IMPOBEJICHHUS HE3aBUCUMOU
OIICHKM KauecTBa pabOThl YUYPEKICHHUS W MPEIOCTABISIEMBIX YUPESKICHUEM
conuanabHbIX yciIyr B OOIIECTBEHHBIH COBET MO HE3aBUCHMOW OIICHKE KadyecTBa
yCIIYT, TPEJOCTABISIEMBIX  YUPSKACHHUSIMU  COIMAIBHOTO  OOCITYXKUBaHUS,
CO3/IaHHBIN P MUHUCTEPCTBE COLUATIBHON MOAUTUKU Hukeropoackoit o6nactu.

3. IIpaBa OO0uIeCTBEHHOI'0 COBETA YUPEKACHUSA



3.1.  OOuIecTBEHHBIN COBET YUPEKICHUS UMEET IIPaBo:

- 3ampaiiMBaTh MU TOJy4aTh B YCTAHOBJIEHHOM TMOPSAJIKE OT JIUPEKTOpa
yupexaeHuss nHQopMalroo, AOKYMEHTbI, MaTepuaibl MO BOMpPOCaM MPOBEICHUS
HE3aBUCUMOM OIIEHKM KauyecTBa palbOThl YUPEXKACHHUS W MPEIOCTaBISIEMBIX
YUPEKICHUEM COIUATIBHBIX YCIYT;

- MPOBOJUTH OMPOC (AHKETUPOBAHUE) KIMEHTOB YUPEXKACHUS, UX 3aKOHHBIX
MPEACTaBUTENICH W WHBIX TPaXJAaH O KadecTBE pabOThl YUYPSKICHUS U
NPEAOCTABISIEMbIX  YUPEKICHUEM COLUAIBHBIX YCIYr B COOTBETCTBUHU C
YTBEPKJIECHHBIM TMOPSJIKOM IMPOBEJICHUSI HE3aBUCHUMOUM OIIEHKH KadyecTBa pPalOOThI
YUpEeXKACHUI COLUATBLHOTO 00CTYKUBaHUS;

- co3JmaBaTh Uil OpraHu3aluud  paboThl M PACCMOTPEHHs] BOIPOCOB,
OTHECEHHBIX K CBOEH KOMIIETCHIIUU, PabOYHe TPYIIIbI.

4. TIlopsaok ¢popmupoBanus OQO1IECTBEHHOI0 COBETA YUPeKICHUSA

4.1. OOlecTBEHHBI COBET YUYpEeXJEHUS (POPMHUPYETCS Ha OCHOBE
J0OPOBOJIBHOTO Y4aCTHSI TPaXK/IaH B €ro JIEATeIbHOCTH.

4.2. KomuuectBeHHblli coctaB OOIIECTBEHHOIO COBETa YUYPEKICHUS
COCTAaBJISIET HE MEHEE 5 YEIIOBEK.

4.3. Tlepconanphbiii coctaB OOIIECTBEHHOTO COBETa  yUPEKIACHUS
dopMupyercss U3 UKCIa TMPEACTaBUTENCH  OOIIECTBEHHBIX OpraHU3aluy,
npo(heCCHOHATBHBIX COOOIIECTB, CPEACTB MAaccOBOM HHMOpPMALUU, IPYTHX
3aMHTEPECOBAHHBIX OPraHU3aLIUM.

CoctaB OOUIECTBEHHOI'O COBETa YUPEXKACHUS YTBEPKIAETCS MPUKA30M
YUpEeKACHUS.

[Ipu QopmupoBanuu mnepcoHaabHOr0 coBeta (OOIIECTBEHHOTO COBETa
YUPEKACHUS JIOJDKHO OBITh 00ECIeYeHO OTCYTCTBUE KOH(IMKTA HHTEPECOB B
OTHOLIEHUH WIeHOB OOIIECTBEHHOIO COBETA YUPEKACHUS.

4.4. UYnensl OOILECTBEHHOIO COBETa YUYPEXKACHHUS HCIOIHIIOT CBOIO
NeSATENbHOCTh Ha OOILIECTBEHHBIX Hayasax.

4.5. Unen OOILECTBEHHOI'O COBETA YUPEKICHUSI MOXKET BBIUTU U3 COCTaBa
OO0111eCTBEHHOTO COBETA YUPEkKACHUSI HA OCHOBAHUM MUCbMEHHOTO 3asBJICHUS.

4.6. CoctaB OOIIECTBEHHOTO COBETA YUPESKACHUS IMOJJICKUT POTAIIUU HE
pexe OJHOrO0 pa3a B TpHU TOoJa Ha OCHOBAHUMU OILIEHKH pabOThl YICHOB
OOmiecTBeHHOro coBeTa yupexaeHus. I[lopsgok oueHkn padoThl UIJIEHOB
OO111€CTBEHHOTO COBETA YUPEKAEHUS U MOPSAOK POTALUU COCTaBa ONPEIEISIETCS
OO0111€eCTBEHHBIM COBETOM YUPEXKICHHUS.

5. Ilopsaaok padorbl O01IECTBEHHOI'0 COBETA YUPEKACHUSA



5.1. Ha nepBom 3acenanun OOIIECTBEHHOTO COBETA YUPEKIEHUS U3 €ro
cocraBa u3zbupaerca mnpencenareab OOLIECTBEHHONO COBETa YUYPEKACHUS U
3aMecTuTens npeacenateis OOIIEeCTBEHHOTO COBETA YUPEKICHMSL.

5.2. Tlpencenarens OOIIECTBEHHOTO COBETA YUPEIKICHUS:

- yTBepXkAaeT IulaH paboThl, MOBECTKY 3aceJaHusi M CIHUCOK JIUI,
NpUTTTAIIEHHBIX HA 3aceqanue OOIIECTBEHHOTO COBETA yUPEKICHUS;

- opranuzyer paboty OOIIECTBEHHOTO COBETa YUYPEXKICHUS U
peceaTeNbCTBYET Ha €ro 3aceqaHusX;

- NOJIUCBIBAET IIPOTOKOJIbI 3aCEJaHUI U MHBbIE AJOKYMEeHThI. Mcxoasimue u3
OO1ECTBEHHOTO COBETA YUPEXKICHNUS;

- B3aMMOJICHCTBYET C YUpEKIEHHEM II0 BOIPOCAM pealu3aliy pelieHui
OO11eCTBEHHOTO COBETA YUPEXKICHNUS;

- OCYUICCTBIISIET HHBIC TOJHOMOYMS MO0 OpPraHU3alUU JEATEIbHOCTH
OO0111eCTBEHHOI0 COBETA YUPEKACHUS.

5.3. 3amecrturens OOIIECTBEHHOTO COBETA YUPEKICHUS:

- IPEJCEeAATENbCTBYET Ha 3aceqaHusIX OOIECTBEHHOIO COBETAa YUPEKICHUS
B Clly4ae OTCYTCTBUS npeacenarenss OOLECTBEHHOIO COBETA YUPEKICHNUS;

- y4acTBYET B opranuzauuu padotsl OOLIECTBEHHOIO COBETA YUPEXKICHUS;

- OCYWIECTBJIATh MHBIE IOJHOMOYHMS B  paMKax JIeATeIbHOCTH
OO0111€CTBEHHOTO COBETA YUPEKACHUS.

5.4. Ynenbst OOIIECTBEHHOTO COBETA YUPEKICHUS UMEIOT MPABO:

- BHOCHUTH TPEMIOKEHUS 10 (HOPMHPOBAHMIO TIOBECTKH 3acelaHuit
OO0111€CTBEHHOT'O COBETA YUPEKACHHUS;

- BHOCHUTb MpEUIOKEHHs B 1IaH paboTel OOLIECTBEHHOIO COBETa
YUPEXKICHUS;

- y4acTBOBaTh B MOJTIOTOBKE MaTepHajoB K 3acenaHusiM OOIeCTBEHHOTO
COBETa yUPEXKICHUS;

- BBICKa3pIBaTh 0C0O00O€ MHEHHE M0 BOMPOCAM, pacCMaTPUBAEMbIM Ha
3acefanusx OOIIEeCTBEHHOTO COBETA YUPEIKICHHUS,

- OCYWIECTBJIATh HMHBIE TOJHOMOYHMS B  paMKax JEATEIbHOCTH
OO1ECTBEHHOTO COBETA YUPEKICHUS.

55. Huna  obecneuenuss  gestenpHOcTH — OOILIECTBEHHOIO  COBETa
yUpeXJIeHUsl Ha3HaudaeTcsi cekperapb OOIIECTBEHHOIO COBETa YUPEKACHUS U3
YHClia CIICIHATUCTOB YUPEKICHUS.

Cekperapp OOIIECTBEHHOTO COBETa YUYPEKIEHUS HE SBIAECTCS YJIEHOM
OO0111€CTBEHHOTO COBETA YUPEKACHHUS.

5.6. Cexkperapb OOIIECTBEHHOI'O COBETA YUPEKACHUS:



- yBegomiisieT wieHOB OOIIECTBEHHOrO COBETAa YUpPEXKACHUS O JaTe U
BPEMEHU MPEACTOALIETO 3aCEIaHuUs;

- TOTOBUT MPOEKTHI pemieHuid OOIIECTBEHHOTO COBETA YUPEKACHUS U WHBIX
JIOKYMEHTOB, UCXOASIINX U3 OOLIECTBEHHOTIO COBETA YUPEXKICHMUS,;

- B3aUMOJEHCTBYET CO CTPYKTYPHBIMH MOAPA3ACICHUSMH YUPEKICHUS 10
BOIIPOCAM OPTaHU3AIMOHHO-TEXHUYECKOTO U WH(OPMAIMOHHOTO COMPOBOKICHUS
nesTenbHocTH OOUIECTBEHHOTO COBETA YUPEKICHHU.

5.7. OOuiecTBEHHBIM  COBET  YUPEXKIEHUS  OCYIIECTBISIET  CBOIO
JEATeIbHOCTh B COOTBETCTBUM C IIJJAHOM CBOEH paboThl Ha OYepeaHOU
KQJICH/IAPHBIN TO/I.

5.8. 3acenanust OOGIIECTBEHHOTO COBETA YUPEXKACHUS MPOBOISATCS MO MEPE
HE0OX0IMMOCTH, HO HE pexe 1 pa3a B KkBapTal.

5.9. Unenpt OOIIECTBEHHOTO COBETa YYPEKIACHUS JIMYHO YYAaCTBYIOT B
3acenanuax OOIIECTBEHHOIO COBETA YUPEKACHUS.

5.10. 3aceganme  OOIIECTBEHHOTO COBETa  YUYPEXKICHHS  CUHMTAETCS
NPaBOMOYHBIM, €CJIM B HEM Y4YacTByeT HE MEHEE TIOJIOBUHbI YJICHOB
OO0111eCTBEHHOTO COBETA YUPEKACHUSI.

5.11. Pemenust OOUIECTBEHHOTO COBETa YYPEKICHUS IO BOIPOCAM,
paccMaTpUBaE€MbIM Ha €ro 3aCEIaHUsX, IPUHUMAIOTCS OTKPBITBIM T'OJOCOBAaHUEM
MPOCTHIM OOJIBITMHCTBOM T'OJIOCOB.

5.12. Tlpu paBeHcTBE royiocoB WieHOB OOIIECTBEHHOTO COBETA YUPEXKICHHUS
rojioc npezacenarenss OOIIECTBEHHONO COBETA YUYpEXKACHHS (€ro 3aMecTUTEN B
Clly4yae OTCYTCTBUS MPEACENATENs) ABISETCS PEILAIOIINM.

5.13. Pemenusi, mnpuHsThie Ha 3acefgaHusx (OOIIECTBEHHOTO COBETa
YUpEXKACHUS UMEIOT PEKOMEHAATENbHbIN XapakTep, 0hOpMIISIOTCS MPOTOKOJIAMU
3acenanust ~ OOIIECTBEHHOTO  COBETa  YUYPEXKJICHHS,  KOMUU  KOTOPBIX
NPEACTABISAIOTCA B YUPEXKJECHHE B TEUeHHWE 7 JHEH cO [JIHS 3acelaHus
OO111€CTBEHHOT'O COBETA YUPEKACHUS.

5.14. UYnenbr OOILIECTBEHHOTO COBETAa YUYPEXKIACHUSA, HE COIJIACHBIE C
NPUHATHIMU Ha 3aCeaHusX PEHICHUSIMH, MOTYT IHUCbMEHHO W3JI0)KUTh CBOE
0co00e MHEHHE, KOTOPOE MPUOOIIAETCsl K MPOTOKOJTY 3aceAaHusl.

5.15. Opranu3aimoHHO-TEXHUYECKOE oOecrieyeHue NEeATEIbHOCTU
OO0111eCTBEHHOTO COBETA YUPEKACHUS OCYIIECTBIISIETCS YUPEKICHUEM.




